
• the contractor appoints a person, in accordance with 4.1 to the satisfaction of
the customer;

• all information or services provided by the customer to facilitate compliance with
the BS 7121 series are notified to the contractor in writing.

The contractor should carry out lifting operations in accordance with the BS 7121 
series. The contractor should be given full authority by the customer to work in 
accordance with the BS 7121 series including, where appropriate, authority to control 
and instruct the customer's personnel. 

CUSTOMER 
(EMPLOYING ORGANISATION) 

The organisation requiring the load to be moved 

I 

HIRED LORRY 
LOADER 

CONTRACT LIFT 

(Hired and Managed) 

The Customer should: 

■ carry out all work in
accordance with BS 7121;

■ supply the Appointed
Person;

■ plan the lift and operate a 
safe system of work;

■ ensure that the lorry loader 
hired is of a suitable type
and capacity;

■ check the credentials of 
the lorry loader hire
company and certification
supplied;

■ ensure that the ground
conditions are assed and
that stabilizer loads are
adequately spread to
ensure the ground bearing
capacity is not exceeded.

The lorry loader owner has a 
duty to: 

■ provide a lorry loader that 
is property maintained,
tested and certified;

■ provide a competent
operator; 

■ confirm to the customer the 
size of standard spreader 
pads supplied with the lorry 
loader ..

Formally Contracted 

or 

Included with the 
delivery of goods 
to a non-domestic 

customer 

The Customer should: 

■ specify that all work is to be 
undertaken in accordance with BS 
7121; 

■ specify that the contractor is to 
supply an Appointed Person;

■ provide information on the ground
bearing capacity of the lifting
area; 

■ confirm what other information 
and/or services will be provided to
the Contractor by the Customer.

The Lifting Contractor is 
responsible for: 

■ supplying the Appointed Person;

■ planning the lift, and operation of 
a safe system of work; 

■ organisation and control of the 
lifting operation. 

■ providing a lorry loader that is 
properly maintained, tested and 
certified; 

■ providing a competent operator; 

■ ensuring stabilizer loads are
adequately spread to ensure the
ground bearing capacity is not 
exceeded. 

Figure 3 - Contract Options 
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Included with the 

delivery of goods to 
a domestic 
customer 

The Lifting Contractor is 
responsible for: 

■ ensuring that all work is to be
undertaken in accordance
with BS 7121;

■ supplying the Appointed
Person;

■ ensuring that adequate
information regarding site 
conditions is obtained; 

■ planning the lift, and
operation of a safe system of 
work; 

■ organisation and control of 
the lifting operation. 

■ providing a lorry loader that 
is property maintained, 
tested and certified; 

■ providing a competent 
operator; 

■ ensuring the ground 
conditions are assed and
that stabilizer loads are 
adequately spread to ensure
the ground bearing capacity 
is not exceeded.






